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First Things First

A mechanism for enhancing health care, 
public health, health administration and 
health education delivery and support, 
using electronic communication and 

information technology.  
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It Started With This

Necessity Breeds Invention



It Started with Rural

It’s A Good Fit for Rural Health



It Looked Like This



Rural Successes

Telestroke – Time is Brain

• Administration of tPA at 

stroke centers  =   10% -

20% of ischemic stroke 

patients

• Administration of tPA 

outside of stroke 

centers = 1% - 2% 

(without telestroke) and 

10% - 20% (with 

telestroke)



Rural Successes

Parkinson’s Care

This program has saved patients 

roughly 20,000 miles of travel



Things Changed



Things Changed

It Now Looks Like This



Not Just For Rural

Urban Telehealth



Successes

School Telehealth

http://republicanherald.com/news/schools-
address-speech-therapy-needs-with-new-online-
programs-1.1400717



Successes

Culturally and Linguistically Appropriate Care



Successes

Mobile Pre-Hospital Telestroke



Successes

Remote Patient Monitoring: Real Patients/Real Outcomes



Successes



Successes

• Chronic Pain

• Palliative Care

• Dementia Care

• HIV/AIDS

• Epilepsy

• Rheumatology

• Addictions

• Hepatitis C

• Diabetes

• Weight 

Management

• Osteoporosis

• Developmental 

Pediatrics

• Psychiatry

• High Risk 

Pregnancy

• And Many 

More…



Around the Bend
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Around the Bend

Integration of telehealth into 

mainstream care delivery

https://www.accenture.com/us-en/insight-virtual-health.aspx

https://www.accenture.com/us-en/insight-virtual-health.aspx


Challenges

But The Struggle Is Real



What About Rural?

U.S. Chamber of 

Commerce, April 2009

WIRED, August 2015

“Telemedicine has been a 

buzzword for years now, but the 

rural communities that could 

benefit most from it also have the 

least access to fast and reliable 

Internet—an obvious prerequisite.”



Rural Disparities?



Shaping Policy…



Shaping Policy…



Shaping Policy…

Not Rural, 

Not Eligible!
No

Reimbursement!



Quality and Safety?



Standard of Care



Privacy + Security



Who We Are?

TRCs are funded by the U.S. Department 

of Health and Human Service’s Health 

Resources and Services Administration 

(HRSA) Office for the Advancement of 

Telehealth, which is part of the Office of 

Rural Health Policy. 



Who We Are?



Contact

For More Information:

www.facebook.com/MATRC

www.MATRC.org


